Recovery Centers Inc (RCI)
Organizational Code of Ethics

RCI values integrity and honesty in its business dealings. RCI personnel are encouraged
to be truthful and trustworthy in their dealings with customers, clients and associates.
RCI honors contractual obligations and does not knowingly break agreements or seek to
manipulate their sense to the detriment of other parties.

RCI employees and agents of RCI are responsible for utilizing resources in an
economical manner while protecting against loss, theft, misuse or damage. Resources
include people, physical property, and proprietary information.

RCI believes in making as much information about the agency available to the public as
IS consistent with good business practice and obligations to third parties. Information so
published is, to the best knowledge of the company, truthful and an honest representation
of the opinions of RCI management. Misrepresenting facts or falsifying records will not
be tolerated.

RCI strives to provide quality behavioral health services that anticipate and respond to
the needs of the people and communities served as a primary responsibility.

RCI is driven by consumer satisfaction. We place the highest priority on the quality,
timeliness and competitiveness of our services to achieve our consumer’s satisfaction.
We welcome and encourage consumer feedback and involvement as a part of our
commitment to the provision of quality services.

RCI is committed to organize, participate and advocate in activities that lead to the
elimination of discrimination and stigma for the population that we serve.

RCI will fully comply with all relevant legislation and support the principle of equal
employment opportunity to all employees regardless of race, color, nationality, religion,
sex, age, disability or marital status.

RCI believes that the most important asset to the business is the employee. Every
employee, represents a valuable contribution toward compassionate and high quality care.
In turn, RCI is committed to honesty, just management, and fairness, providing a safe and
healthy environment, and respecting the dignity due every employee.

RCI regards its stakeholders as valued members. As such, RCI welcomes the advice and
input of stakeholders in all relevant business activities.

A copy of this code of ethics and/or professional code of ethics is available upon
request from the Executive Director.



